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Missionary Going to Doctor’s Office with Family Insurance 

Missionary is going to a doctor’s office for an office visit that was approved by a Missionary Medical 

nurse. Her family insurance is Blue Cross and should pay primary and Missionary Medical (through 

UHSS) should pay secondary. The family insurance card(s) should be uploaded into the Missionary Care 

Mobile App. Instructions on how to do this are found at www.dmba.com/missionarycare. The 

Missionary Medical card is available to the missionary on the Missionary Care Mobile App. 

 

  

 

 

Missionary Going to Doctor’s Office with No Family Insurance 

Missionary is going to the doctor’s office for care that was approved by a Missionary Medical nurse and 

has no family insurance. The Missionary Medical card is available to the missionary on the Missionary 

Care Mobile App. 

Use as Primary 

(provider bills first)-#1 

in order. 

Use as Secondary 

(provider bills second 

after 1st insurance has 

processed)-#2 in order. 

Because the care is 

considered primary care 

(office visit) only a $10 

copayment is required 

not $45. Always use the 

Missionary Medical 

copayment to determine 

copayment amount. 

 

 

 

https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.dmba.com%2Fsc%2Fmissionarymedical%2FMMCard.aspx&data=05%7C01%7CPTodd%40dmba.com%7Cc2387389345747cabb5d08da8c6d2cad%7C01154c1e3942493496735e167024374a%7C0%7C0%7C637976697775887011%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=YoOROeJKMItPXWO%2BlammvibPiduQ1E3FCBMWyTfWR1o%3D&reserved=0
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Missionary at Pharmacy with Family Insurance 

Missionary is going to a pharmacy for a prescription.  His family insurance is Blue Cross and Missionary 

Medical (through UHSS) is secondary.  The pharmacy accepts both cards. 

 

  

 

Missionary at Pharmacy with No Family Insurance 

Use as Secondary 

(provider bills second 

after 1st insurance has 

processed)-#2 in order. 

Because the care is 

considered a 

prescription only a $10 

copayment is required --

not anything more. 

Always use the 

Missionary Medical 

copayment to determine 

copayment amount. 

Use the Missionary 

Medical card and only 

pay a $10 copayment. 

Use as Primary 

(provider bills first)-#1 

in order. 
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Missionary is going to a pharmacy for a prescription. The Missionary Medical card is available to the 

missionary on the Missionary Care Mobile App. 

  

Frequently Asked Questions 

 

Questions Answers 

What if a higher copayment is requested 

from the missionary by the provider? 

Have the missionary explain to the medical 

provider that only a $10 copayment is 

required. If they won’t accept that 

explanation, have the provider contact 

Missionary Medical at (801) 578-5650 or 1-800-

777-1647. 

What if the medical provider or pharmacy 

does not accept the family (primary) 

insurance? 

The missionary should go to medical 

providers or pharmacies contracted with the 

family insurance. If there are problems, have 

the provider or pharmacy contact Missionary 

Medical at (801) 578-5650 or 1-800-777-1647 so 

we can discuss the situation. In some 

situations, Missionary Medical may have the 

missionary use the Missionary Medical ID 

card to pay first if the medical provider or 

pharmacy won’t bill the primary insurance.  

What address should the missionary use 

when completing paperwork with the 

medical provider? 

The mission office address should always be 

used so if a billing statement is sent, it can be 

forwarded to Missionary Medical for 

resolution. If the mission office receives 

billing statements, please send them to 

Use the Missionary 

Medical card and only 

pay a $10 copayment. 
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Missionary Medical by email at 

mmstatements@dmba.com, or by fax at 801-

578-5907.   

Should a missionary have a copy of his or 

her family’s medical insurance card? 

Yes, this is critical to have. The family 

insurance card(s) should be uploaded into the 

Missionary Care Mobile App. Instructions on 

how to do this are found at 

www.dmba.com/missionarycare. Medical 

providers rely on the information on this card 

to bill appropriately. 

What if the pharmacy can’t run two cards 

(family insurance and Missionary Medical)? 

If possible, identify and have to the 

missionary go to another pharmacy that will 

run the two cards. If that is not possible, 

contact Missionary Medical at (801) 578-5650 

or 1-800-777-1647 for further direction. 

Should a missionary use the primary 

(family) insurance provider network when 

obtaining care? 

Yes. When that is not possible, in certain 

situations, in-field missionaries may be 

directed to Missionary Medical contracted 

providers, independent of their own medical 

insurance provider network(s). 
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